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July 18, 2008

Ms Margaret Hancock

Executive Director

Family Service Toronto

355 Church Street 

Toronto ON  M5B 1Z8

Dear Ms Hancock:

I am pleased to provide you with a copy of the Executive Summary of the Passport Evaluation.

I would like to thank your organization for participating in the evaluation of Passport. Your time, understanding and experience were very much appreciated.

The purpose of the evaluation was to determine the extent to which the delivery of Passport reflects the goals, target population, key components and administration as identified in the Passport guidelines. The evaluation was also to profile lessons learned, emerging promising practices, systemic barriers related to the delivery of Passport and potential areas of improvement. The evaluation considered regional perspectives (local conditions for implementation), but focused mainly on the province as a whole. Specific regional implementation descriptions can be found in Appendix B. 

Many of the recommendations outlined in the report will be considered over the next year as part of the ongoing evolution and delivery of Passport. The Ministry will also use the findings to help inform policy as we work together with stakeholder groups to modernize services for people with developmental disabilities in order to create an accessible, fair and sustainable system of community-based supports. 

The Ministry would also like to thank all the people receiving Passport, their family members, and community partners that participated in the site visits and who gave so generously of their time. The information and insights they provided were very helpful. 

Please share this summary with the individuals and families that participated in the evaluation, as well as any other interested parties. 

The Executive Summary will be made available to provincial umbrella organizations by the Developmental Services Branch and it will be posted on the Ministry Internet site. 

The Ministry trusts that you will find this information useful in delivering Passport.

Once again, thank you for your kind cooperation. 

If you have any questions, please contact your Program Supervisor, Karen Schweter, at   416-325-0619.

Sincerely,

Original signed by
Marilyn Renwick

Regional Director

Attachment

c   Karen Schweter, Program Supervisor

     Ana Vincente, Director, Family Service Toronto

     Toronto Developmental Services Executive Directors










… / cont’d




